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As a disabled person I have 
often struggled to get in 
and out of car parks. This 

is because I find it incredibly 
difficult to take tickets out of 
machines and also to put coins in 
slots. However, by making a few 
simple changes many car parks 
can make themselves accessible 
to disabled people and in doing 
so attract more customers. But 
access is not just something that 
affects disabled people. Parents 
with children can find it difficult 
to get them in and out of vehicles 
in standard sized bays and people 
driving light commercial vehicles or 
camper vans have very little parking 
opportunities off-street. I therefore 
came up with People’s Parking.

The People’s Parking Accreditation 
firstly looks at the general standard 
of a car park. I for one would much 
rather park in a car park that is 
clean and bright and where I know 
the owner/operator is actively 
managing the parking. It then 
looks at what extra accreditations 
the car park has achieved. These 
include whether the car park 
is suitable for disabled people, 
parents with children, light 
commercial vehicles/camper vans 
or those looking to charge their 
electric vehicles as well as where 
it is located, for example close to 
shops, a transport interchange 
or airport. In addition it can be 

helpful to know if pay-by-phone 
and a pre-book service is available 
so these are also accredited by the 
scheme. Finally People’s Parking 
is not just about motorists a lot of 
cyclists struggle to find somewhere 
safe and secure to park their bicycle 
so car parks that provide this 
service are accredited too.

It is hoped that this accreditation 
will drive up standards in the parking 
industry as well as encouraging car 
parks to make themselves accessible 
to a greater variety of people. It will 
also help those looking for a car 
park to find one which meets their 
requirements as well as is near where 
they wish to go.  
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1.0  INTRODUCTION

1.1  People’s Parking is owned and managed by Helen Dolphin MBE and Paul Dolphin.

1.2  People’s Parking is primarily aimed at improving parking for customers by 
enabling people to find a car park which specifically meets their needs. In addition it 
aims to drive up standards in the parking industry as all car parks receiving People’s 
Parking will need to demonstrate that they have good signage and pedestrian routes, 
are well lit, clean and actively managed.

1.3  This accreditation also highlights to customers which car parks have facilities 
for disabled people, parents with children, light commercial vehicles/camper vans 
or those looking to charge their electric vehicles as well as where it is located, for 
example close to shops, a transport interchange or airport. In addition it can be 
helpful to know if pay-by-phone and a pre-book service is available so these are also 
accredited by the scheme. People’s Parking is not just about motorists a lot of cyclists 
struggle to find somewhere safe and secure to park their bicycle so car parks that 
provide this service are accredited too.

1.4  For car park owners/operators People’s Parking:
•   Demonstrates recognition by a completely independent scheme run by a parking 

professional and promoted nationally.
•   Assists compliance with parking industry best practice.
•   Provides a means to inform users about specific car park features via listings 

within a key database.
•   Is a cost-effective means of promoting the positive features of car parks within a 

scheme readily understood by the general public.
•   Helps avoid Equality Act 2010 claims through a detailed check list covering 

requirements of disabled people.
•   Recognises cycle parking provision aligned with current government guidelines.
•   Provides clear signage to confirm car park accreditation and features to users.
•   Offers a straightforward accreditation process.

1.5  For motorist’s and cyclists People’s Parking:
•   Gives confidence that car parks comply with an independent national scheme.
•   Offers a simple means to find information about specific car park features – 

beforehand on-line, or when parking.
•   Enables disabled people to identify car parks they can use with ease and locate 

accessible EV charging points. 

General Overview
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2.0  APPLICATION PROCESS

2.1  Copies of the Handbook containing the assessment guidelines and forms for 
either an initial application or re-assessment are available to download on the 
People’s Parking website www.peoplesparking.org or on request by emailing 
helen@peoplesparking.org.

2.2  The assessment will be in the form of a self-assessment supplemented where
necessary by photographic evidence.

2.3  On request People’s Parking can provide bespoke help and advice regarding
completing the application form and gaining accreditations. This may include a
site visit.

2.4  To apply for People’s Parking the car park owners/operator must answer all the
questions on the assessment form. A decision is made by People’s Parking Assessors
as to whether the general standard has been achieved (see Section 2). If this standard
is met People’s Parking accreditations may be awarded.

2.5  People’s Parking will consider which accreditations the car park has achieved (see
Section 3). These will be marked on the certificate and car park sign.

2.6  People’s Parking is initially granted for one year and provides members of the
public with a commitment from the owner/operator to provide the facilities specified
on the assessment form as these are displayed on the car park sign and the People’s
Parking website

2.7  Any organisation or person applying for People’s Parking must:
• Fill in a self-assessment form.
• If applicable allow an Independent Assessor on site.
• Pay the appropriate fees set by People’s Parking.
• Agree to display the People’s Parking sign. 

2.8  Certificates will be issued annually.

2.9  Re-assessment will be at a yearly interval. Owners/operators will have an
opportunity every year to increase the number of accreditations.

2.10  The owner/operator shall ensure that any parking facility that receives
People’s Parking continues to be managed, operated and maintained in accordance
with the criteria
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2.11  Where applicable People’s Parking may undertake unscheduled reviews and
inspections in order to ensure that the outcomes and expectations of People’s
Parking are being met.

2.12  If a car park has not reached the general standard of People’s Parking help and 
guidance will be provided in order for that car park to achieve the accreditation. In 
addition help and guidance will also be provided in order for a car park to achieve the 
standard for extra accreditations.

2.13  Any car park failing to maintain the general standard of People’s Parking faces 
removal from the scheme.  In addition extra accreditations will be removed if these 
standards are no longer achieved. A car park facing removal of People’s Parking or 
any extra accreditations can appeal following the appeals process (see T&C).

2.14  Members of the public will be able to feedback complaints about People’s 
Parking members and legitimate complaints will be fed back to owners/operators.

2.15  Any significant changes in the operation, management, ownership or design, 
relating to the parking facility which may affect the People’s Parking accreditation 
must be reported immediately to People’s Parking. 

3.0  PROMOTING PEOPLE’S PARKING

3.1  Car parks which have achieved People’s Parking are encouraged to promote the 
accreditation by displaying the People’s Parking sign at their facility. More signs are 
available on request.

3.2  Local promotion of People’s Parking will help raise public awareness of the 
scheme, which will in turn promote national recognition of the scheme.

3.3  A press release promoting the fact that a car park has achieved People’s Parking 
is available on request. Help is also available with regards contacting local media.

3.4  People’s Parking certificate, logos and signs must be removed and returned if the 
car park closes or loses accreditation. In addition any reference to People’s Parking in 
literature, websites and any associated marketing materials must also be removed.
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www.peoplesparking.org
Find your perfect car park
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All car parks applying for People’s Parking must meet the following general criteria.  

4.0 SAFELY LIT 

4.1  Lighting is very important for making a car park feel safer and is also very 
important for people with visual impairments. 

4.2  Parking spaces and any access routes to/from such spaces should be lit artificially 
so anyone visiting the car park would feel it was sufficient and fit for purpose.

4.3  Where lighting is required within the parking area it should conform to British 
Standard 5489-1:2003. 

5.0 CLEAN

5.1  Keeping a car park free from litter and graffiti gives the impression it is well cared 
for and makes it a more inviting place to visit. 

5.2  To qualify for People’s Parking we would expect graffiti to be removed within a 
reasonable time scale and for litter to be removed regularly. 

5.3  Lifts should be included in the car park cleaning regime and checked regularly to 
make sure they have not been used for unsanitary purposes.

6.0 GOOD SIGNAGE

6.1  Well positioned signage gives a good first impression for someone entering a car 
park. To achieve People’s Parking clear and visible signage must be provided to identify 
entrances and exits, directions to lifts, stairwells and payment machines or meters. 

6.2  There must be clear signposting from the car park entrance directing people to 
the location of disabled bays or parking for parent and child. Where these areas are 
spread over the car park there should be signs making clear that this is the case. 

6.3  Bays should be clearly identified for a specific user group e.g. disabled people 
and parent and child. This can be achieved by having signs on the wall, different 
coloured flooring or a combination of both. Signs should make it clear who the 
owner/operator considers is expected to use the parent and child bays e.g. parents 
with children under the age of six.

Assessment Guidelines 
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Assessment Guidelines 

6.4  Information signs which are to be read at close range should be located at a 
suitable height. The recommended range for a wheelchair user is 1000-1100mm 
and for somebody standing 1400-1700mm. Where and at what height the signs are 
depends on what information they contain. People’s Parking would not expect there 
to be duplicate signs at both heights. 

6.5  Clear signs and information are essential for people who are hearing impaired 
who might be unable to ask, or feel uncomfortable about asking for directions.

6.6  Signage at/near the entrance should also include the name of the car park, details 
of the owner/operator and how to contact them, opening hours, and owner/operator 
Terms and Conditions. For more details please consult your Trade Association. 

GOOD PRACTICE EXAMPLE 1 - SIGNAGE

A car park with 1000 spaces and five levels has disabled bays on odd numbered 
floors as this is where the lifts are. A sign on entrance informs Blue Badge holders 
that there is disabled parking on levels 1, 3 and 5. The parking is either side of the 
lift and is marked out clearly with a blue floor and signs on the wall. On levels 2 
and 4 there are signs directing disabled people either up or down a floor.
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7.0 SAFE PEDESTRIAN ACCESS

7.1  Car parks qualifying for People’s Parking should ensure that as well as being good 
for drivers they are also good for pedestrians and people should be able to move 
easily between the parking facilities and amenities. Pedestrian routes should also be 
well marked, particularly where there are multiple exits and they should be kept free 
of clutter.

7.2  Car parks providing accessible bays for disabled people should ensure that there 
is ‘level access’ provided between pedestrian entrances/exits and accessible facilities. 
This does not necessarily mean that there must be same storey provision between 
accessible car parking and amenities, but refers to the use of compliant lifts and 
ramps where there are level differences that need to be overcome. To qualify for the 
“Accessible for disabled people” accreditation lifts and ramps which are compliant 
must be installed in order for disabled people to move easily between the accessible 
parking facilities and amenities. 

7.3  Step free routes and lifts should be available at all times when there is pedestrian 
access to the car park. Closing lifts or routes when staff leave or when most shops 
have closed should be avoided wherever possible. However, if this is unavoidable 
signs must be clearly displayed to prevent disabled people or parents with pushchairs 
being stranded. 

7.4  Lifts must be monitored for failure/alarms through all operational times.

7.5  If possible there should be a separately demarcated pedestrian route from the 
accessible spaces and parent and child bays to the entrance/exit.

7.6  Surface materials should be firm, durable and slip-resistant in all weathers. 

8.0  DESIGNATED BAYS ENFORCEMENT

8.1  To ensure the smooth running of a car park, it is essential that where different 
bays are reserved for different groups of people, only those people park in them. For 
example it would be undesirable for non-disabled people to park in the accessible 
bays or for adults without children to park in parent and child bays or cars that were 
not electric to block the charging points. Therefore to qualify for People’s Parking 
we would expect a car park to monitor their bays and ensure bays designated for a 
particular group of people are only used by them.
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8.2  People’s Parking does not specify how bays reserved for specific groups of people 
are enforced (except accessible bays). This could be warnings with flyers or PCN’s; it is 
left to the discretion of the owner/operator. 

8.3  However, a car park looking to achieve the “Accessible for disabled people” 
accreditation must enforce its accessible bays, under the relevant legal framework, 
by issuing PCN’s to vehicles not displaying a valid Blue Badge. This is because if the 
owner/operator of a car park which is used by the public is not monitoring and 
protecting the accessible bays, they are at risk of a claim under the Equality Act 2010.  

8.4  If it subsequently transpires that a disabled person forgot to display their Blue 
Badge and they provide proof that they are a genuine badge holder, then the owner/
operator may revoke or reduce the charge notice at their discretion. 

GOOD PRACTICE EXAMPLE 2 - ENFORCEMENT

A sports car parks regularly in a parent and child bay. There was no evidence of a 
car seat or toys in the car. A car park attendant noted that a single man came back 
to the vehicle. A warning notice was fixed to the windscreen on the vehicles next 
visit. The vehicle stopped parking in the parent and child bays.

This car park would qualify for the “Family friendly” accreditation.

9.0  CAR PARK EMERGENCY CONTACT POINT

9.1  Car park emergency contact points provide assistance at the push of a button, 
allowing immediate contact with the security or information desk from specific 
locations within the car park. These systems can be used where people might need 
access to emergency help or information. If an accident or incident occurs, it is 
comforting for both employees and the general public to know there is quick access 
to emergency help when it is needed.

9.2  It is strongly recommended that a car park has emergency contact points on 
every level (if it is multi-storey). If accessible bays are spread over different levels the 
contact point should be situated near to these bays. 
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Accreditations

Car parks applying for People’s Parking may also be assessed as suitable for the 
following groups of people depending on the facilities available, the location and the 
car parks parking policies and practices. The extra accreditations available are:

No height restriction Charging points for EV

Convenient for 
commuters - railGood for airport passengers

Accessible for disabled people

Cycle parking

Pay-by-phone Pre-book available

Family friendly

Accessible EV charging Family friendly EV charging

Motorcycle parking
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Accreditations

Great for shoppersConvenient for 
commuters - bus

Hotel parking

Healthcare parking

Public House parking

Supermarket parking

Sports centre parking

Natural Tourist 
attraction parking

Restaurant parking

Tourist attraction parking

University parking
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10.0  ACCESSIBLE BAYS

10.1  The Equality Act 2010 says that providers of services to the public must 
make ‘reasonable adjustments’ to remove barriers which may discriminate against 
disabled people. 

10.2  In a car park reasonable adjustments usually include; larger accessible parking 
spaces near to the entrance or amenities, accessible payment machines and 
alternative payment methods. These are all requirements for the People’s Parking 
“Accessible for disabled people” accreditation.

10.3  Blue Badges are issued to disabled people with mobility problems by their local 
authority. The scheme is a nationally recognised scheme and enables disabled people 
to park in marked accessible bays for unlimited time (unless signs state otherwise)  
and on double and single yellow lines for up to three hours (unlimited in Scotland). 
Although this is an on-street parking scheme operators of off-street car parks may 
choose to recognise the Blue Badge scheme as it is the easiest way to identify people 
with a mobility problem. 
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10.4 However, it is important to note that not all disabled people with mobility 
problems will have a badge. This is either because they choose not to have one, do
not qualify, or their disability is temporary. In these circumstances you may wish to 
allow them to park in a disabled bay to meet your requirements under the Equality
Act 2010. This may be particularly relevant if your car park is located at or near a hospital.

10.5 Accessible parking spaces should be situated nearest to the amenities or car 
park pedestrian entrance/exit.

10.6 Where possible accessible bays are best grouped together so they are easier to 
find and to manage.

10.7 In multi-storey car parks, designated accessible spaces should ideally be at the 
same level as the pedestrian entrance/exit (or alternative accessible entrance) or the 
main access route to and from the car park. Where disabled bays are on different 
levels a suitable passenger lift or ramp should be provided.

10.8 The size of accessible parking bays should meet current British standard which 
are at least 2400mm × 4800mm with a 1200mm wide safety or transition zone 
marked out with cross-patterned stripes along one side. It is important that bays 
meet this standard as the hatched marking at the side enables disabled drivers and 
passengers to transfer to a wheelchair parked alongside. The bays should also have 
enough space for tail loading.

10.9 Where possible larger designated parking spaces, 4800mm wide × 8000mm long 
should be provided to cater for commercial vehicles converted for side or rear access 
using hoists or ramps.

10.11 To receive People’s Parking “Accessible for disabled people” accreditation the 
car park should have as a minimum the number of accessible bays set out below

Size of Car Park (no. of spaces) Designated Bay Provision
1-50 2 + 3% of total car park
51-200 3 + 3% of total car park

201-500 4 + 3% of total car park

501-1000 5 + 3% of total car park
1001 + 6 + 3% of total car park
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GOOD PRACTICE EXAMPLE 3 - ACCESSIBLE BAYS

A car park with 124 spaces situated on the high street has five accessible spaces 
which is two fewer than it should have. However, the car park is surrounded by 
double yellow lines where most Blue Badge holders choose to park and so the 
bays in the car park are rarely used. This car park would qualify for the People’s 
Parking “Accessible for disabled people” accreditation. 

However, the following year the local authority changed the double yellow lines 
surrounding the car park to no loading preventing disabled people from parking. 
The bays in the car park subsequently became full and because the operator was 
monitoring the bays they realised that five accessible bays were no longer enough. 

The car park increased the accessible bays to eight and was able to continue to 
achieve the People’s Parking “Accessible for disabled people” accreditation.

10.12 If a car park does not meet the minimum requirement for accessible bays it can
still achieve the People’s Parking “Accessible for disabled people” accreditation if
justification can be provided as to why this is the case. It is generally accepted that
over provision of accessible bays can lead to abuse which is why a car park having a
smaller number of bays may still qualify.

10.13 In order to acheive the accreditation “Accessible for disabled people” car parks
must not only have accessible bays correctly marked out and the specified number, 
but must also have alternative ways to enter and pay (see section 16).
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11.0 PARENT AND CHILD BAYS 

11.1 Although there is no requirement by law for owners/operators to provide
parent and child bays many choose to do so. These bays can make getting children in
and out of car seats easier for parents. If an owner/operator wishes to provide parent
and child bays, it is recommended that they conform to the same specification as the
designated accessible parking bay (see 10.8).

11.2 There is no recommendation as to how many parent and child bays are
provided as it will depend on the location of the car park and surrounding shops
and amenities.

11.3 Parent and child bays should be located as close as possible to a safe walk way.
If they are adjacent to accessible bays they should be clearly marked so as not to 
cause conflict and confusion with accessible bay users.

11.4 Car parks providing parent and child bays will qualify for People’s Parking
“Family friendly” accreditation.

12.0 NO HEIGHT RESTRICTION

12.1 Drivers of light commercial vehicles/camper vans/drive from wheelchair
accessible vehicles often struggle to find somewhere to park their vehicle. This is
because many owners/operators have put restrictions up to prevent people living
in their vehicles from accessing the car park. However, there are still some car parks
which have no height restrictions and People’s Parking wishes to actively promote
these. A car park can receive People’s Parking “No height restriction” accreditation if
these type of vehicles are able to enter the car park.

12.2 People’s Parking recognises that these vehicles often need much more space to
park and most car parks operate a “park within a marked bay” policy. It is therefore
acceptable to expect any vehicle overhanging another bay to buy two tickets.

12.3 Car parks with no height restriction can be particularly beneficial for disabled
people who drive from their vehicle as well as tradesman.
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13.0 CHARGING POINTS FOR ELECTRIC VEHICLES

13.1 In 2018 the government published the Road to Zero strategy, which set out their 
mission for all new cars and vans to be effectively zero emission by 2040. This has 
now been brought forward to 2035. This means there is going to be a requirement 
for more EV charging points both at businesses premises, homes and car parks. It 
is likely that the majority of people will charge their cars at home overnight using a 
dedicated charge point. This is because it is generally cheaper and more convenient 
for consumers. However, there will still be a requirement for parking operators to 
provide EV charging bays.

13.2 The most recent set of figures from the Society of Motor Manufacturers and 
Traders (SMMT) show that in 2020 pure-electric models accounted for 6.7% of total 
new car registrations, whilst adding in plug-in hybrid electric vehicles (PHEVs) takes 
that figure up to 10.5%. This means that the requirement for charging points has 
increased and drivers of these vehicles need to identify quickly and easily where 
they can park and charge their vehicle. People’s Parking is therefore keen to 
promote car parks where charging facilities are provided. 

13.3 Efforts should be made to ensure chargepoints are available when customers
arrive, i.e. there is suitable provision for demand, they are well signed and
appropriate enforcement is in place to stop misuse of the EV charging bays. The
chargepoints themselves must be reliable and well supported by their provider.
Chargepoints should also be easy to use, i.e. no pre-requisite for membership, or
requirement for additional items to access them beyond what a driver will have with
them upon arrival. 

13.4 The London Plan is perhaps the most established planning document relating
to chargepoint provision, it states that “developments in all parts of London must
ensure that 1 in 5 spaces (both active and passive) provide an electrical charging
point”. There is no common ruling on existing car parks or sites outside of London at
present, with different Local Authorities taking their own view.

13.5 It is recommended to select a chargepoint provider/installer that is Office for 
Low Emission Vehicles (OLEV) approved and that all equipment is manufactured 
and installed in accordancewith: BS EN 61851-1:2011 “Electric vehicle conductive 
charging systems, General requirements” and the Institution of Engineering 
and Technology (IET) “Code of Practice for Electric Vehicle Charging Equipment 
Installation” as a minimum.

13.6 A ‘smart’ chargepoint will allow you to track usage, create user groups and
set tariffs. Smart chargepoints allow for intelligent load management to maximise
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provision on existing electrical supplies, whilst ensuring electrical capacity is not
overloaded, and even allowing for maximum usage when energy is cheapest/
greenest. But load management should always be done in a way that does not
inconvenience drivers.

13.7 In the UK there are over 600,000 Motability customers, about 10% of these 
vehicles have adaptations to enable the driver to drive. In addition, there are 
many other disabled people who do not qualify for the Motability scheme but still 
need adaptations to drive. A proportion of these drivers will be wheelchair users. 
Motability are the biggest buyer of new cars in the UK. Currently having 10% of the 
market. Therefore, where EV bays are provided there should also be a wider bay set 
out for a Blue Badge holder who needs to charge their vehicle.

13.8 People’s Parking recommend that if five EV charging bays are installed than at 
least one should be set out as an accessible bay and reserved for a Blue Badge holder  
charging their electric vehicle. 

13.9 Car parks which provide EV charging points reserved for Blue Badge holders will 
receive the accreditation “Accessible charging points for electric vehicles”.

13.10 To receive this accreditation the bay must meet the current BS 8300:2009 
standard for accessible bays which are at least 2400mm × 4800mm with a 1200mm 
wide safety or transition zone marked out with cross-patterned stripes along 
one side. The bay should be reserved for Blue Badge holders who are charging 
their electric vehicle. The charge point should be located at a height suitable 
for wheelchair users. Where possible car park attendants should offer help and 
assistance to disabled people in charging their vehicle. 

13.11 Car parks which provide charging points reserved for drivers with young 
children which meets the standards of our family friendly accreditation will 
receive the accreditation “Family friendly charging points for electric vehicles”.
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14.0 PARKING FOR CYCLISTS

14.1 Cycling is an increasingly popular mode of transport, particularly in urban
environments. It is also a ‘sustainable’ mode of transport. As such, successive
governments, and local authorities have been keen to encourage cycling, particularly
as part of the commute into work.

14.2 People’s Parking aims to promote cycling by ensuring all cyclists can find
somewhere suitable to park their bike wherever their destination. Car parks 
providing suitable facilities for cyclists will be accredited with the People’s Parking 
“Cycle Parking” accreditation.

14.3 Only car parks that provide cycle racks that enable a bicycle to be locked by
both frame and wheels will be eligible for the People’s Parking “Cycle Parking”
accreditation The simplest rack that meets these criteria is a ‘Sheffield ’stand. An
alternative to the Sheffield stand is the M-profile stand, which has been designed
specifically to facilitate double locking. Other tubular cycle parking designs are
available on the market and may be suitable in many locations. While it is important
to take a flexible approach to the design of cycle parking stands, they should always
fulfil the main function of allowing for two-point frame and wheel locking.

14.4 Cycle parking needs to take into account the different types and sizes of cycle
that exist – including, for example, handcycles, upright and recumbent tricycles,
tandems and solo cycles with adaptations to suit the rider’s specific needs. Most
non-standard cycles are either self-standing (tricycles) or have a stand (cargo bikes).
For such cycles a half-height, longer length stand, which is both low enough to
prevent a standard two-wheeled bicycle usefully leaning against it, but at the same
time is no lower than half-height (as some people will have difficulties bending down)
could be used. In addition, some ground fixings in longer, wider spaces could also be
provided e.g. the Motu parking bracket. However, these will not meet the needs of
some people with limited leg/foot control, or who cannot bend to the ground, and
so should only be in addition to lower stands. Spaces for non-standard cycles should
be accessible, step-free and wide enough to accommodate all types of non-standard
cycle. They should be clearly signposted, with signage denoting that these spaces
have been reserved for non-standard cycles, and monitored. They should also stand
out in some way so as to differentiate from other cycle parking (e.g. with the use of
ground markings, symbols, different coloured paint on stands).

14.5 Where cycle parking in public places is provided, such as in shopping centres
and public transport interchanges bicycle racks should be in a location that people
feel safe using at all times of the day – visible, accessible, well-overlooked and well
lit. Otherwise, the preference is for parking areas that can be secured and with 
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controlled access, or where efforts have been made to address security concerns,
such as installation of CCTV.

14.6 All cycle parking facilities should have adequate lighting and protection from
the weather.

14.7 Where they are of good quality, durable, easy-to use, and in secure or well
overlooked locations, two-tier cycle racks are an innovative solution to space
constraints and high demand for cycle parking. Two-tier stands tend not to be
suitable for all users and all types of cycle – using the upper tier, in particular, would
be difficult for many people. They should therefore be used in conjunction with other
types of stand in the vicinity, with signposting to more accessible stands as necessary.

14.8 Car parks offering long stay parking to cars should also consider long stay
parking for cyclists. This may include cycle lockers and other more complex systems.
However, these systems tend to require more management than other cycle parking.
Consideration should also be given to providing larger storage units to accommodate
non-standard cycles.
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Cycle parking accreditation

15.0 PARKING FOR MOTORCYCLISTS

15.1 Motorcycling is an increasingly popular mode of transport, particularly in urban
environments, requiring no special road infrastructure alteration and demanding
less than 25% of the area needed by cars for parking. People’s Parking aims to
promote motorcycling by ensuring motorcyclists can find somewhere suitable to
park their bike or scooter wherever their destination. Car parks providing suitable
facilities for motorcyclists will be accredited with the People’s Parking “Motorcycle
Parking” accreditation. The number of bays provided for motorcycles and scooters is
recommended as a minimum of two motorcycle spaces in facilities with up to 50 car
spaces and then at a rate of 5% of the car spaces in larger parking facilities.

15.2 Motorcycle parking must reflect the different types and sizes of scooter
and motorcycle that are in common use. This range of machine sizes is best
accommodated with bays marked to allow a machine length of up to 2,600mm
and a width of up to 1,000mm + 400mm space for riders to mount and dismount.
In practice, most machines parked within a 1,400mm wide bay will fit within the
2,100mm breadth of a standard car parking bay + the securing rail. This size will
allow for a mix of machine types and sizes, along with sufficient space for riders to
dismount and access their machines safely. The area adjacent to the motorcycle
parking bays must permit turning of scooters and motorcycles and a distance of
3,000mm is recommended as a minimum. The surface of the motorcycle parking area
must be firm and if exposed to strong sunlight, be surfaced in material which will
not soften when warmed by the sun. Few motorcycles have a parking brake and so
the surface should be level: inclinations up to five degrees to allow for surface water
drainage will ensure stability. These dimensions are important for ensuring that any
motorcyclist can enjoy access to good quality motorcycle parking.

15.3 The theft of motorcycles and scooters is a phenomenon of which owners are
very aware and so most riders carry their own chain or cable and lock. Therefore,
only car parks that provide securing rails or posts that enable a scooter or motorcycle
to be secured will be eligible for the People’s Parking “Motorcycle Parking”
accreditation. The most straightforward securing device, that meets these criteria, is
a tubular steel rail parallel to the ground at a height of 300mm to 400mm from the
surface. A range of products are on offer to meet these simple requirements as both
“free-standing” devices or wall-mounted. Each of these systems avoids the riders’
security cable or chain from resting on the ground, where it may be more readily cut
or pried.

15.4 Where motorcycle parking in public places is provided, such as in shopping
centres and public transport interchanges motorcycle racks should be in a location



23

that people feel safe using at all times of the day – visible, accessible, well-overlooked
and well lit. Otherwise, the preference is for parking areas that can be secured
and with controlled access, or where efforts have been made to address security
concerns, such as installation of CCTV.

15.5 All Motorcycle parking facilities should have adequate lighting and protection 
from the weather. Those which offer external parking will include a weather cover to 
enable users to don or remove riding gear, whilst stood in the dry. Each of these mod-
els is formed in steel with clear roof and walls and so all remains visible, at all times.

15.6 Car parks offering long stay parking to cars should also consider long stay
parking for motorcyclists. This may include user-secured helmet lockers as well as
making provision for the future re-charging or battery swop for electrically propelled
motorcycles and scooters. Helmet lockers should have internal dimensions of at
least 330mm W X 330mm H X 400mm D to accommodate a helmet and gloves and
should be secured by a means available to the rider. These systems tend to be used
by comparatively few riders when parking for short durations and require more
management than other motorcycle parking and so lend themselves to long-term
parking at locations such as transport hubs and places of employment.
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16.0 PAYMENT OPTIONS

Car park entry/exit

16.1 Gaining entry to car parks can be difficult for many disabled people particularly
those with upper limb disabilities. Riders of motorcycles or scooters find dealing with
a ticket on entry difficult and the fumbling around pockets, wearing riding gloves,
whilst astride a machine causes delays to all. It is important that the car park owner/
operator considers an alternative method of entry for people who cannot take
tickets or may have difficulty negotiating the entry/exit areas. In order to acheive
the accreditations “Accesible for disabled people” there must be an alternative way
to enter which avoids the need to take a ticket. This can be achieved in a variety of
different ways and all alternative methods will be considered.

16.2 Putting a ticket in a machine on exit can often be even more difficult than taking
a ticket and owners/operators need to have considered how they will enable disabled
motorists unable to take tickets to exit their car park. Riders of motorcycles and
scooters will usually have to re-fit their riding gloves, after inserting the ticket and this
leads to considerable concern around possible rider/barrier collisions.

Pay on foot

16.3 Many car parks require people to pay for their parking before they leave.
Building Standards requires reach ranges to be within 750mm to 1200mm height
above floor level (AFL) British Standards also state that wherever there is any ticket
machine it must always be at a height suitable for wheelchair users, only where there
are two (or more) different machine heights provided can one of them be between
1000mm and 1400mm. To receive the People’s Parking “Accessible for disabled
people” accreditation it is expected that the machines will meet this standard.

16.4 The payment machine should be situated as close as possible to the accessible
bays or on a route to them, and in such a position as to allow good access to the
machine by a wheelchair user.

16.5 If payment is possible at the machine on exit this should be clearly displayed as
such, as this can often be easier for a disabled person to use.

16.6 Consideration needs to be given for disabled motorists with upper limb
disabilities who cannot use a payment machine even if it is at the height suitable for
a wheelchair user. Where possible alternative payment methods should be provided
e.g. pre-book, pay-on-line, by phone as well as the traditional coin, note and credit 
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card. If none of these alternatives are provided procedures must be put in place to
enable the disabled person to pay the owner/operator directly e.g. by providing a
telephone number.

16.7 Where the car park is unmanned consideration needs to be given as to how
suitable assistance can be delivered when required.

GOOD PRACTICE EXAMPLE 4 - ACCESSIBLE ENTRY

A car park with a barrier system provided a telephone number for People’s Parking
to put on the website to enable motorists to call in advance so they could be met
at the barrier. They also put a sign with a telephone number on it next to the help
button which stated anyone not able to push the help button should ring.
The majority of disabled motorists will carry a mobile phone with them and will be
able to make a call even if the help button cannot be reached.

Pay & display (P&D)

16.8 Although entry is easier for disabled people in pay and display car parks,
unless Blue Badge holders are exempt from charges buying and sticking a ticket to
the window can be extremely difficult. In order to qualify for the People’s Parking
“Accessible for disabled people” accreditation alternative methods need to be in
place to allow disabled people to park and pay with ease. All suitable alternatives will
be considered.

16.9 The AFL of the controls and slots for coins or cards is recommended to be at
least 750mm and not more than 1200mm.

16.10 There should be a clear space of 1850mm x 2100mm for wheelchair users so
they can approach, manoeuvre side on to the machine and then turn around to leave.

16.11 Users of motorcycles or scooters seldom have anywhere secure and visible on 
their machines to leave a ticket. This method of payment is not, therefore available 
to these users. Therefore, if pay and display is the only method  of payment available, 
car parks with parking for motorbikes will not be accredited with “Motorcycle 
parking” unless motorcyclists can park free of charge.
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   Pay by phone

16.12 Pay-by-phone offers motorists an alternative method of payment. It can benefit
motorists as it eradicates the need to carry change and enables people to extend 
their parking time without returning to their vehicle. Pay-by-phone can also assist 
disabled motorists who find it difficult to use standard design payment machines.

16.13 Where pay-by-phone is offered good signage promoting that this option is 
available should be clearly displayed.

16.14 People’s Parking aims to make customers aware of this provision so where pay-by-phone 
is offered the car park will be accredited with People’s Parking “Pay-by-phone” accreditation. 
This includes the requirement to call a number as well as use of a telephone App.

Pre-book available

16.15 Research suggests that up to 25% of the average total travel time of journeys to
central urban areas is taken up in searching for a parking space. This wasted travel 
time can be avoided, by pre-booking a parking space either by online or mobile 
technologies. Therefore People’s Parking aims to make customers aware of car parks 
which offer this service whether it is offered online or via an app.

16.16 In addition as discussed in 16.6 pre-book can assist disabled motorists who find 
it difficult to use standard design payment machines.

16.17 Car parks which provide pre-booking will be accredited with People’s Parking 
“Pre-booking available” accreditation.
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Concessions

16.18 People’s Parking is not concerned with the setting of parking charges. However,
where parking is provided at a hospital we recommend that the the “Guidance NHS
patient, visitor and staff car parking principles” is followed with regards to who 
should be entitled to a concessionary fee.

16.19 Car parks that provide parking for disabled people should give consideration to
the extra time taken by disabled people. However a concessionary rate is not a criterion 
to receive the People’s Parking “Accessible for disabled people” accreditation as we are 
aware that some locations and parking machinery design make this impossible.

16.20 Allowances should also be made for the extra time taken by disabled people to 
get into and out of their cars and pay for their ticket.

17.0 CAR PARK LOCATIONS

17.1 As well as looking at what facilities a car park offers People’s Parking also looks at
the location of the car park. Depending on where a car park is located it is accredited
accordingly as long as the requirements of that accreditation are met.

17.2 A large number of car parks are only for patrons. However, it is still very useful
for visitors to these places to know in advance what facilities the car park provided is
offering and what the cost is. Therefore, People’s Parking will accredit car parks aimed
at customers and are essentially private. The website makes it very clear that these
car parks are not available for general use unless parking for other visitors not using
the amenity is available. The assessment guidelines are applied to all car parks so
only those of a high standard will be able to become accredited with People’s Parking.

17.3 Shoppers visiting a town or city for the first time may not know where the best
place is for them to park. This is particularly relevant with regards parking near to the
high street. This accreditation therefore aims to highlight car parks which are either
integrated in a shopping centre or very close to the high street or main shopping
area. Car parks which meet either of these two criteria will be accredited with the
People’s Parking “Great for shoppers” accreditation.

17.4 People’s Parking distinguishes car parks that are situated in the high street
and at shopping centres from those which are at supermarkets. This is because
supermarket car parks tend to be for customers only whereas car parks situated
on a high street are generally for anyone to use. In order to be accredited with the
“Supermarket parking” accreditation, the car park must be situated next to a large
self-service shop that offers customers a variety of foods and household supplies.
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17.5 People’s Parking aims to highlight car parks which serve either railway stations
or bus terminals. People’s Parking “Convenient for commuters” accreditation will be
given to car parks situated next to or very close to either of these two locations.

17.6 It is not always obvious whether a particular car park is suitable for airport
passengers, particularly where they are some distance away. Car parks which are
either walking distance to the airport terminal or serviced by a shuttle bus to take
passengers from the car park to their terminal or vice versa will be accredited with
the People’s Parking “Good for airport passengers” accreditation.

17.7 When visiting the doctors or dentist it can be very helpful for patients to know
if there is a car park attached to the premises. Therefore, any medical practice with
a car park which meets the People’s Parking standard will be accredited with the
“Healthcare parking” accreditation. This could include doctor’s surgeries, dentists,
hospitals, prosthetic centres, cosmetic treatment centres etc.

17.8 Many public houses, restaurants and hotels have car parks attached to them
which in the main are just for patrons. However, it is important for customers to know
if there is a car park and what facilities are available. People’s Parking will therefore
accredit a car park as either “Restaurant parking”, “Public house parking” or “Hotel
parking” depending on what the business is classified as.
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17.9 People’s Parking also accredits car parks at Universities. In order to receive
the accreditation “University Parking” the car park(s) must be in the grounds of a
University which awards academic degrees in various academic disciplines. If some
of the car parks are only for staff, visitors or students this will be made clear on the
People’s Parking website.

17.10 Sports and Leisure centre car parks will also be accredited by People’s Parking
as “Sports centre parking”. This accreditation is aimed at providers of sport and
exercise facilities and will encompass gyms, football pitches, sports halls, sports
complexes and swimming pools.

17.11 People’s Parking is aware that many visitors to tourist attractions will not know
what parking is provided and so we are pleased to offer two different accreditations
for this sector; “Tourist Attraction Parking” and “Natural Tourist Attraction Parking”.
To receive the accreditation “Tourist Attraction Parking” the car park must be
provided by a place of interest offering leisure and amusement for tourists e.g.
theme parks, museums, stadiums etc. To receive the accreditation “Natural Tourist
Attraction Parking” the car park must be provided by a tourist attraction which has
either natural or cultural value, historical significance, natural or built beauty, offering
leisure and amusement e.g. parks, beaches, woodlands, nature reserves etc.
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Location accreditations

18.0  OWNERSHIP AND MANAGEMENT

18.1 People’s Parking is an initiative of Helen Dolphin MBE, Paul Dolphin and
Libbie Bilyard.

18.2 The scheme is open to anyone with an interest in improving their parking
facilities in the UK.

18.3 Any car park which must comply with the general standards set out in the
People’s Parking Scheme guidelines before it can receive any accreditation.

18.4 People’s Parking can be awarded to all types of parking facility.

18.5 Rights are reserved to amend the Accreditation at any time without prior notice
or consultation.

19.0  ADMINISTRATION

19.1 The approval or rejection of accreditations for individual car parks is the
responsibility of People’s Parking.

19.2 People’s Parking assessors are persons appointed by the scheme who are
responsible for determining if the requirements of the accreditation have been met.

19.3 The accreditations will be reviewed regularly to ensure that they remain relevant.

19.4 Changes to the assessment criteria may change without prior notice.

19.5 You can download copies of the People’s Parking accreditation criteria from the
People’s Parking website www.peoplesparking.org.

19.6 One FREE People’s Parking sign will be provided at the time of first registration
and a certificate will be provided at the time of first registration and each
subsequent re-assessment.

19.7 If a car park achieved further accreditations on re-assessment e.g. “Accessible
for disabled people” accreditation a sticker will be sent out to be fixed to the sign.

19.8 The fees will be set by People’s Parking and will be reviewed on an annual basis.

19.9 The right to alter the fee at any time is reserved.

Terms and Conditions
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Terms and Conditions

19.10 The registration fee will be collected annually.

19.11 Owners/operators with People’s Parking will be invoiced annually on the
anniversary date of their first award. A reminder and invoice will be sent out one
month prior to this date.

19.12 The scheme reserves the right to withdraw People’s Parking for non-payment
of fees.

19.13 If you have any questions, comments or complaints about People’s Parking and
its application tel: 07941253947 or email: libbie@peoplesparking.org.

Fee Structure

Car Park Spaces Fee (+ VAT)                  Renewal fee (+VAT)
Up to and including 200 £100.00   £75.00
201+ £150.00 £125.00

20.0 WITHDRAWAL OF PEOPLE’S PARKING ACCREDITATION

20.1 If People’s Parking is withdrawn or lapses at a parking facility, for any reason,
the owner/operator shall immediately, and at their own expense:

• Remove all references to People’s Parking in the public domain and/or certificate 
and all other references to the scheme from the parking facility.

• Make no further representation that the facility concerned continues to hold 
People’s Parking.

21.0 APPEALS AND DISPUTE MANAGEMENT 

21.1 Every effort will be made by People’s Parking to resolve difficulties and disputes
resulting from failed application/reassessment. An appeals process is available to
owners/operators who believe they have reasonable grounds for concern regarding
the administration and/or the outcome of an application/reassessment.

22.2 Appeals should be lodged in writing within one month of the failed assessment
to: Helen Dolphin MBE via email: helen@peoplesparking.org.
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Website: www.peoplesparking.org

Email: helen@peoplesparking.org

Telephone: 01953 459967/07941253947




